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ICT QUALIFICATION

Hospital teachers and ICT

One of the goals of schools is to learn how to use ICT and develop skills and knowledge, which enable its use in the learning process.

Clark (2005) stated the effects of ICT on teaching and learning: 
1. learning with e-material is more successful in comparison to “live” teaching and/or other media;

2. learning with e-material is more motivating than other methods of learning;

3. videos, simulations and a combination of picture and listening material used in the process make learning easier;

4. it enables constructive and research approach to learning.

However, it is necessary to differentiate between motivation to work with ICT and motivation for learning itself, as in the first learning is less stressful and similar to game and fun. A teacher or a well-structured ICT tool is therefore needed to lead learners towards the goal.
All this being said for the students it is also true for the teachers, who are first in touch with ICT.

One of the competences a hospital teacher needs to have is definitely the ability to work with a computer and ICT. Even when trying to move with the times and follow the advancement it happens that the progress gets ahead of you. After having moved to the new hospital premises every single teacher has his own computer and access to the Internet. A year ago our position was much worse as we had to reserve time to work on the computer. For several years our documentation has been written in electronic form.
But how capable are we to deal with the other IT? In a recent survey about the use of ICT among hospital teachers we came to some interesting conclusions. 
	Program and machinery equipment in the pedagogical process

User percentage

Equipment, programs


	· printer

· word editor

· world wide web

· e-mail

· digital camera

· scanner

· windows office

· power point

· e-classroom
· projector

· video camera

· hot potatoes program
· GPS

· e-assessment

· interactive board

· making web pages


The majority of teachers use a printer, a word editor and WWW.
Almost everybody uses (individually or with a minimum help of colleagues) a scanner, a digital camera, windows office, power point, e-mail and e-classroom.
Only a few teachers use the interactive board, GPS and programs to make web pages.

Not all teachers are qualified to use equipment, programmes and applications, but they all agree that such qualifications are necessary. Some teachers participate in trainings (internal and public) available; some ask colleagues for help, while others are courageous enough to deal with it by themselves.

If they already use a programme or equipment, they all think that they should master it.

Interactive board is used in URI Soča rehabilitation centre, GPS at geography lessons and activity days, with the making of web pages we dealt in 1998, when we managed to create an e-classroom for natural science lessons, which was a predecessor of Moodle e-classrooms.  
Teachers are quite fond of further education in this field if they know that new knowledge will be of use at work or for their own professional and technological progress. Most hospital teachers use computers for work: at least one hour per day to check e-mails and notices in e-classroom. If you use a computer regularly in the pedagogical process, you need a few hours more (depending on the years you have been using a computer as a co-teacher). In periods while the teachers are part of trainings the time and use of computers and WWW grows considerately.
In this school year we have all been part of a training course for e-classroom Moodle. We are all able to use it, but are still waiting for inspiration to do something unique – as our students are.
We use World Wide Web to communicate with colleagues, management and home schools. We do not communicate with parents and only rarely with students, but we want to and we are looking for ways to increase communication and long distance teaching.
A quarter of teachers use ICT every day when teaching: sometimes for the whole lesson, sometimes for a part of it (motivation, practice, revision). Half of the teachers use ICT two to three times a week, the rest two to three times a month. We use e-materials, pictures, videos, animations, simulations, listening material.
Currently some subject teachers teach a high school pupil via Skype. This type of teaching is opening new dilemmas and at the same time new possibilities.

Looking at all these conclusions we cannot disregard the fact that half of the hospital school teachers have more than 20 years of teaching experience. We are sometimes a bit afraid of new ICT, when it would be better to adopt new methods of teaching without hesitation. 

Last, but not least: ICT can only be an assistant in the pedagogical process and not a teacher. It can reduce the number of books in paper form, but the amount of information will often be even bigger, and the student alone is not capable of judging what is appropriate and important for him. The relation teacher – student is extremely important and cannot be replaced by a computer. A year ago we attended a lecture by dr. Bajzek, who presented the relationship between a teacher and a student in 7 points. If we transfer them to the use of ICT, they would be as following:
1. Connect to the student: talk to him, include Internet;

2. Accept the student: prove to him that the connection is safe – you can trust each other; remove any disturbing factors, make a plan together;

3. Free the student: he needs freedom to make mistakes – don’t show him the answers to the problems;

4. Communicate with the student: give him time he needs to study and choose his own way;

5. Include the student: if he is different, he is not unequal; he can do it himself;

6. Accompany the student: ask him about problems and different ways he could take;

7. Love the student: everybody is unique and special, find good in the student and praise him.

What kind and how much of ICT a teacher will use is up to him, and these recommendations can only partly be regarded. What is important is that we find possibilities in ICT that will be of use to us and our students.
