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Tele-teaching

Tele-teaching - educational sessions using IT
connections and webcams - is a powerful tool for
children who are unable to participate in the
conventional education system because they
are suffering an illness and can’'t move from
either the hospital or home.

In fact tele-teaching offers the opportunity to a
child of integrating the experience of being ill in
a better perspective within his/her self image. It
gives him/her links to everyday life and opens
gxpectations for the time when his/her illness will
e over.
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The psycho-social dimension

In practice, when in the hospital, a child
can be involved in interactive experiences
that have a declared learning proposal
(since school is part of a child’s identity),
but the priority objective can be identified
In the socio-psychological dimension:
communicating not only with a teacher but
with other children (and using the
interesting/motivating technology of video
communication) can help to feel better.
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General objectives of the project

Enable children to exercise their rights to “education” and “to the
enjoyment of the highest attainable standard of health and to
facilities for the treatment of illness and rehabilitation of health”| 1]

Heighten learning/scholastic motivation and maintain/cultivate
Interests and social contacts

Help to alleviate isolation through integration with peers
Improve the emotional, social and learning capacity of the individual
Strengthen the quality of multidisciplinary care of the child

Promote friendship as a value and widen concrete participation in
the spirit of solidarity

Help in mastering how to deal with illness and sufference
Modify stereotypical and stressfull views of the hospital services

[1] Article 24.1 Convention on the Rights of the Child
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Project history

Our project - called “Una scuola per amico / A
school as a friend” - is based on a wide
partnership. It started in 2001 in Ancona. At this
stage partners are: Marche Region, Children
Hospital “G. Salesi” located in Ancona, the
school “Mario Natalucci” of Ancona (that runs
the hospital school, too), Regional School Office,
Regional Institute for Research in Education,
Ancona City Council, Telecommunication firms,
3 associations of volunteers. Every two years
the agreement is renewed.
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Resources

Funds are provided by Region Marche.

A wide range of IT tools has been provided to
connect hospital wards with one elementary
school and one lower secondary school.

Teachers are not involved fulltime in the project.
Altogether they were about 25 (12 in the school
hospital and 13 in the mainstream schools)
during last school year.
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Connections

4 R
Hospital School

(Children’s Hospital “Salesi”)
\_ /

4 N N

Lower Secondary School

Primary School (Istituto Comprensivo “Natalucci”)

(Istituto Comprensivo “Natalucci”)

\_ N /

Marneo Serenelli 7
ANSAS (ex IRRE) Marche




Marneo Serenelli 8
ANSAS (ex IRRE) Marche



Target groups

Until now the target group is made firstly of
hospitalized children from six to fourteen
and secondly of children attending the two
schools from ten to fourteen - but it is
hoped to include older students too.
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Key methodological aspects

Adherence to the objectives

Integration (of services, of areas of the
individual, of individuals)

Flexibility

Active participation of the children
Continuity

Traceability (monitoring)
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Operational phases

- Staff training

- Involvement of whole school classes
and short training for the students

-Planning and delivering of the lessons

- Monitoring
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Data related to indicators
of goals attainement

- Questionnaire for hospitalized children
Submitted soon after a video-lesson [133 entries 2008/09 and 2009/10]

- Questionnaire for parents of hospitalized children
Submitted after video-lessons [18 entries 2008/09 and 2009/10]

- Questionnaire for children in the schools
Submitted at the end of the school year [194 entries 2008/09]
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Specific objectives
for hospitalized children

* Guarantee the maximum well-being during

hospitalization (overcome loneliness, cultivate interests
other than the illness itself)

* Promote a functional adaptation of the ill
child’s self-image (sel-acceptance even as a iliness-

affected person, mastering to welcome help and ask for help,
integrate illness as part of one’s own life)

* Provide learning experiences in order to
maintain a bondage with the school world
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2008/09 and 2009/10: The voice of hospitalized children

Did you like this activity?

%
2 18%

36%

E Not at all

B Only a little

O sufficiently

@ A lot
41%

B Very much indeed

S
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2008/09 and 2009/10: The voice of hospitalized children

“Indicate how much interest you felt in:”

Enjoying school lessons in the hospital A
5% 7%
[ Not at all
M Only a little
O Sufficiently
O A lot
S
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2008/09 and 2009/10: The voice of hospitalized children

“Indicate how much interest you felt in:”

Get the chance to see what is going on in a school A
even if y%lg/oar'e in the hospital
53% 15%
B Not at all
B Only a little
[ Sufficiently
E A lot
26%
v
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2008/09 and 2009/10: The voice of hospitalized children

Have you forgotten for a while to be in a hospital ?

21% 27%
O Not at all
M Only a little
O Sufficiently
O A lot
. 37% y
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2008/09 and 2009/10: The voice of hospitalized children

N
How much have you felt interested in the subjects
presented gx/ the students?
O Not at all
B Only a little
O Sufficiently
@A lot
57%
J
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2008/09 and 2009/10: The voice of hospitalized children

When back at school, will you tell your mates of
this experience?

21%

79%
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lessen his/her unpleasant feelings connected to
hospitalization

O not at all
B only a little

O sufficiently
O a lot




make him/her feel less isolated

O not at all
B only a little

O sufficiently
O a lot




distract him/her from thinking of beingill

O not at all
B only a little

O sufficiently
O a lot




PARENTS' VIEW

Has your son/daughter learned anything new from
video-lessons?

O not at all

@ only a little
O sufficiently
O a lot

B something
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Has telelearning helped your child in acquiring a more
acceptable idea of the hospital?

O not at all

B only a little

O sufficiently
O a lot




Has telelearning enhanced your child's will to study
and attend school?

O not at all
B only a little

O sufficiently
O a lot




Has telelearning enhanced your child's ideas of
friendship and mutual help?

O not at all
B only a little

O sufficiently
O a lot




Specific objectives
for children in the schools

Promote pro-social attitudes (empathy, friendship,
responsibility sharing, helping the ones in need)

Heighten development of creativity, ability of
projects planning/implementation, mastering of
new technologies

Proceed in acquiring knowledge of the hospital
environment, handling of ilinesses through
empathic interaction and experience exchange

Acquire further abilities in self-expression and
Interpersonal communication
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2008/09: The voice of the children in the schools

Has the project A School as a Friend been an occasion for you

to meet and help new children who can't attend school
beacause of their illness?

1% 9%

[ not at all

M only a little

O sufficiently

M a lot
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2008/09: The voice of the children in the schools

Participating in a video-lesson is interesting to :

17% 16%

[l Meet new children
l Help children who can't attend school beacuse of their illness
0 Learn how to use new communication tools

M Learn to work in groups together with mates

61%
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2008/09: The voice of the children in the schools

N
The project A School as a Friend has been an occasion for you
to grow up as a more mature individual
° 4%
19% 18% H not at all
M just a little
O sufficiently
M a lot
S
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2008/09: The voice of the children in the schools

In order to realize a video-lesson, at school you have

38%

worked:

62%

] alone

M in a group

E with all your class
mates
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2008/09: The voice of the children in the schools

~
How much have you enjoyed participating in video-
lessons together with children in the hospital?
% 2%
6% 52%
Oa lot
O sufficiently
Honly a little
M not at all
y
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2008/09: The voice of the children in the schools

Would you like to experience a video-lesson again?

6%

M yes

[ no
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